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AVONVALE

EQUINE VET PRACTICE

ONLINE PHARMACY PROTOCOL

Prescriptions can be provided for full boxes of long-term medications, with repeats issued for up to 6
months, at the discretion of the vet and depending on the individual circumstances of each horse's
case.

Any prescription will be sent directly to the client’s chosen pharmacy. To facilitate this, the client
must provide us with the name of the pharmacy they intend to use, along with the order number
issued by that pharmacy.

Once this information has been received, payment for the written prescription will be requested.
Upon receipt of payment, the prescription will then be forwarded to the pharmacy via email.

A minimum of 48 hours’ notice is required for processing of prescriptions.



